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SUMMARY OF UPDATES

A Chapter summarizing the Rehabilitation Services Administration’s (RSA) evaluation standards
and performance indicators has been posted to VRIS. Formula examples are provided and
important QUEST data fields are illustrated.

VRIS POSTING

The Chapter has been posted to VRIS: Program Manual: Administration: Standards and
Indicators.

MONITORING REQUIREMENTS

Standards and Indicators reports are issued quarterly to each team. Teams should continue to
monitor their performance and implement strategies to meet any standards and/or indicators that
the team is not meeting.
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